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BOOK SYNOPSIS

This updated edition of our annual best-seller includes new tools and case studies of
successful tracers from facilities around the country. Through a clear and concise
breakdown of standards in an easy-to-understand mock survey checklist format,
survey committee leaders will be able to easily delegate the right forms to the right
people on their committees. Each checklist is downloadable and can be customized
to fit the specific needs of your facility. New features this year include sections on
tracer methodology and changes to The Joint Commissions leadership and medical
staff standards, modified scoring and new implementation benchmarks for the
National Patient Safety Goals, and policies and procedures for each standard,
including the required elements of each.
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